Yulia Zelenska

Form 11

Letter of Complaint

       Dear Mr T. Harrison,

       I am writing to you concerning ineffective work of your book service centre. On December the twenty-fourth I purchased a book of W. Scott.

       I saw your product advertised as being of high quality and reasonable price. However, when I bought your book, it turned out to be absolutely different.

       Firstly, more than sixteen pages were unpresentable. Moreover, all illustrations in the book were spoiled.

       Secondly, you forced me to wait for my book post more than two weeks.

       As a buyer I am disillusioned, because the main duties of your service centre are high quality of the product, satisfactory level of the service and respectful attitude to your clients.

       I am applying to you in order to have the book replaced for the one of higher quality. Otherwise, I will have to address Customer Support Service with my claims. I hope it will be possible for you to replace it as soon as possible. I am looking forward to receiving your answer.

       Yours sincerely,
       Yulia Zelenska
